
        400 West Mineral King Avenue  ·  Visalia, CA  ·  (559) 624 2000  ·   www.kaweahdelta.org 

 

  

 

March 28, 2024 
 

NOTICE 

  

The Board of Directors of Kaweah Delta Health Care District will meet in a Marketing & 

Community Relations Committee meeting at 4:00PM on Wednesday April 3, 2024, at 

The Sequoia Regional Cancer Center Conference Room; 4945 W Cypress Avenue, 

Visalia 93277. 

 

All Kaweah Delta Health Care District regular board meeting and committee meeting 

notices and agendas are posted 72 hours prior to meetings in the Kaweah Delta Medical 

Center, Mineral King Wing entry corridor between the Mineral King lobby and the 

Emergency Department waiting room.  

 

The disclosable public records related to agendas are available for public inspection at 

Kaweah Health Medical Center – Acequia Wing, Executive Offices (Administration 

Department) {1st floor}, 400 West Mineral King Avenue, Visalia, CA and on the 

Kaweah Delta Health Care District web page https://www.kaweahhealth.org. 
 

KAWEAH DELTA HEALTH CARE DISTRICT  

David Francis, Secretary/Treasurer 

 

 

 
 

Kelsie K. Davis 

Board Clerk, Executive Assistant to CEO 

 

DISTRIBUTION: 

Governing Board, Legal Counsel, Executive Team, Chief of Staff  

http://www.kaweahhealth.org 

1/33



 

 
 

Mike Olmos – Zone I 
President 

Lynn Havard Mirviss – Zone II          
Vice President 

Dean Levitan, MD  – Zone III 
Board Member 

David Francis – Zone IV 
Secretary/Treasurer 

Ambar Rodriguez – Zone V 
Board Member 

 

MISSION:  Health is our Passion.  Excellence is our Focus.  Compassion is our Promise. 
 

 

 

 

KAWEAH DELTA HEALTH CARE DISTRICT BOARD OF DIRECTORS 
MARKETING & COMMUNITY RELATIONS 

Wednesday, April 3, 2024 

Sequoia Regional Cancer Center Conference Room 

4945 W. Cypress Avenue – Kaweah Health Sequoia Regional Cancer Center 

 
ATTENDING:   Directors: Ambar Rodriguez (Chair) and Dave Francis; Gary Herbst, CEO; Marc 

Mertz, Chief Strategy Officer; Karen Tellalian Cocagne, Director of Marketing & 

Media Relations; Deborah Volosin, Director of Community Engagement; Raymond 

Macareno, Sr. Communications Specialist; María Rodríguez Ornelas, Sr. 

Communications Specialist; Gary Rogers, Sr. Communications Specialist; Patrick 

Moorman, Jr., Sr. Marketing Specialist; Greg Bitney, Sr. Graphic Designer; and Lisette 

Mariscal, Recording  

OPEN MEETING – 4:00 PM 

1. CALL TO ORDER – Ambar Rodriguez, Chair 

2. PUBLIC / MEDICAL STAFF PARTICIPATION – Members of the public may comment on agenda 
items before action is taken and after it is discussed by the Board. Each speaker will be allowed 
five minutes. Members of the public wishing to address the Board concerning items not on the 
agenda and within the jurisdictions of the Board are requested to identify themselves at this 
time.  For those who are unable to attend the beginning of the Board meeting during the public 
participation segment but would like to address the Board, please contact the Board Clerk (Kelsie 
Davis 559-624-2330) or kedavis@kaweahhealth.org to make arrangements to address the Board.  

3. MINUTES- Approval of open meeting minutes from February 2024.  

4. MARKETING & MEDIA RELATIONS – Karen Tellalian Cocagne, Director of Marketing & 
Communications 
4.1. Marketing Update 
4.2. KSEE24 Round Table Discussion 
4.3. Review of Summer Vital Signs 
4.4. Media Relations Update 
4.5. Social Media Update 
4.6. Reputation Management 

 

5. COMMUNITY ENGAGEMENT – Deborah Volosin, Director of Community Engagement 
5.1. Update on community engagement and events  
5.2. Community Resident Hosting Program 
5.3. Community Advisory Council Application 

 
ADJOURN – Ambar Rodriguez, Chair 
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June 20, 2023 – Marketing and Community Relations Committee Page 2  of 2 
 
Mike Olmos – Zone I   ⃰⃰ Lynn Havard Mirviss – Zone II   ⃰⃰ Garth Gipson – Zone III         ⃰⃰  David Francis– Zone IV   ⃰⃰ Ambar Rodriguez – Zone V 
 Secretary/Treasurer      Vice President Board Member Board President Board Member  

 

MISSION:  Health is our Passion.  Excellence is our Focus.  Compassion is our Promise. 

In compliance with the Americans with Disabilities Act, if you need special assistance to participate at this meeting, please 
contact the Board Clerk (559) 624-2330. Notification 48 hours prior to the meeting will enable the District to make 
reasonable arrangements to ensure accessibility to the Kaweah Delta Health Care District Board of Directors meeting. 
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Mike Olmos – Zone I 
President 

Lynn Havard Mirviss – Zone II          
Vice President 

Dean Levitan, MD  – Zone III 
Board Member 

David Francis – Zone IV 
Secretary/Treasurer 

Ambar Rodriguez – Zone V 
Board Member 

 

MISSION:  Health is our Passion.  Excellence is our Focus.  Compassion is our Promise. 
 

 

 

 

MINUTES OF THE KAWEAH DELTA HEALTH CARE DISTRICT BOARD 
OF DIRECTORS MARKETING & COMMUNITY RELATIONS  

Wednesday, February 21, 2024 

Executive Office Conference Room  
400 W Mineral King Avenue – Kaweah Health Executive Office Conference Room  

 
PRESENT:    Directors: Ambar Rodriguez (Chair) and Dave Francis; Gary Herbst, CEO; Marc Mertz, Chief 

Strategy Officer; Karen Tellalian, Director of Marketing & Media Relations; Deborah Volosin, Director of 

Community Engagement; Raymond Macareno, Sr. Communications Specialist; María Rodríguez Ornelas, 

Sr. Communications Specialist; and Kelsie Davis, Recording  
 
CALLED TO ORDER – 4:00PM 
PUBLIC / MEDICAL STAFF PARTICIPATION – None. 
MARKETING & MEDIA RELATIONS –  Karen Tellalian and her team reviewed the below which is attached 
to the minutes.  

- Social Media Update  
- Marketing Update  
- Digital Campaign ROI report  
- 2023 End of Year Internal Communications Report  
- Review of Spring Vital Signs  

COMMUNITY ENGAGEMENT – Deborah Volosin gave a verbal update on community engagement 
meetings and events that Kaweah attended the past two months. 
ADJOURN – 4:50PM 

 
 

4/33



 
 

MARKETING UPDATES                                                                          
             
    

 Bus ads 
o City of Visalia 

   Population 157,347 covering 50 square miles  

 Dr. Martinez  

  

 
 
 
 

 Billboards 
o Visalia Rawhide 2024 

 Kaweah Health Grandstands  
o Highway 198 (Hanford)  

 Weekly traffic 112,998 impressions 

 Stanford Medicine 
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 Print  
o Tulare Farm Bureau (Monthly publication) March 2024  

 ½ page (Stanford Medicine and Dr. Mclean)  
o Tulare Farm Bureau (Monthly publication) April 2024  

 ½ page (SRCC)   
o The Good Life (bi‐monthly publication)  

 ½ page (Stanford Medicine and Dr. Mclean) 
o Local Newspapers 

 ½ page (Stanford Medicine and Dr. Mclean) 

 Visalia Times Delta, Tulare, Sun Gazette, Fresno Bee,  
Hanford Sentinel and Porterville  

 Double Truck (Doctors Day, March 30)  

 Visalia Times Delta, Tulare, Fresno Bee,  
Hanford Sentinel, Kingsburg/Selma and Porterville  
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 Email blast  (30‐Minute Round Table Discussion with KSEE 24 (NBC)  
o February 27 
o 46,914 sent, 5,676 opens, 202 clicks   

 

                        

10/33



                                 

 Radio :60 English and Spanish commercials  
o Stanford Medicine and Dr. Mclean 
o Dr. Martinez (April)  

 

 
    

                     
  
 
 
 
 
 
 
 
 
 
 
 
 
 

 Television :15 English, :30 English and Spanish commercials  
o Stanford Medicine and Dr. Mclean, March (:30)  
o Stanford Medicine and Dr. Mclean, March (:15)  
o Mother/Baby and SRCC, April (:15)    
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 YouTube (over 22,000 views)  
o :15 Stanford Medicine and Dr. Mclean 
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 Rosa Knee (Digital and PPC)  

 Ben Maddox (Digital and PPC)   

 Stanford (Digital, Your Central Valley.com)  
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(Discussion)  

 Mercury Edge 2024 digital campaign 

 New Movers   
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 30‐Minute Round Table Discussion with KSEE 24 (NBC)  
o Aired February 28th 7pm (over 5,000 people tuned in)     

 Gary Herbst, Chief Executive Officer 
 Dr. Sarmad Said, Cardiologist 
 Dr. Atul Singla, Intervention Cardiologist  
 Dr. LaMar Mack, Vascular Surgeon 
 Dr. Michael McLean, Cardiothoracic Surgeon 
 Tracy Salsa, Director Cardiovascular Services  

 
Website: 
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 Vital Signs Articles for Summer 2024 
 

1. Letter from CEO: 1 page 

2. Starlight Awards – 2 pages 

3. Patient‐EMS Reunion; Steven Fulleylove – 2 page 

4. Ortho/Spine; Dr. Daniels, Dr. Fang 1‐2 pages 

5. Strathmore Coach Success Story; Jeromy Blackwell – 2 pages 

6. Urgent Care of ER? – 1 page 

7. Local Docs profile – 1 page 

8. PEDs storytime 1 page  

9. Mother Baby Unit 1‐2 pages 

10.  Foundation – Heritage Club Ad – 1 page 

11. How to get the most out of your visit/Clinics ‐ 1 page 

12. Guild Services – 1 or 2 pages 
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Media Relations Update
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More than medicine. Life.

Top Performing News Content – February 13, 2024 – March 25, 2024
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Social Media 
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More than medicine. Life.

Competitor Performance - February 13, 2024 – March 25, 2024
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More than medicine. Life.

Top Posts - February 13, 2024 – March 25, 2024 – Partnership Posts, Heart Health and DocBand

https://www.facebook.com/kawea
hhealth/videos/940536601080131

https://www.facebook.com/kawea
hhealth/videos/726671076289778

Video Post Performance:
Views: 7478
Reactions: 618
Engagement (clicks, comments, reposts) : 
261

Kaweah Health Heart Health Round Table Welcome, Dr. Michael K. McLean DocBand 2024

Video Post Performance:
Views: 4,090
Reactions: 128

Video Post Performance:
Views: 3,037
Reactions: 177

Post Performance:
Reach: 9,389
Reactions: 357
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More than medicine. Life.

@kaweahhealthespanol |       1K+ LIKES, 1,129 FOLLOWERS |          82 FOLLOWERS
February 13, 2024– March 25, 2024 - Partnership Post, DocBand

         |       

Video Post Performance:
Views: 236
Reactions: 21

Post Performance:
Reach: 330
Reactions: 20
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Reputation Management 
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More than medicine. Life.

Average Rating – February 13, 2024 – March 25, 2024
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More than medicine. Life.

Top Locations - February 13, 2024 – March 25, 2024Top Locations – October 26, 2023 – February 12, 2024 
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More than medicine. Life.

Rating Info - February 13, 2024 – March 25, 2024
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Kaweah Health

Community Resident 
Hosting Program

For more information please contact:
Deborah Volosin
Director of Community Engagement
dvolosin@KaweahHealth.org
(559) 624-2529

We are looking for community partners who will welcome a Resident into their home, free of charge, for a few 
weeks while they acclimate to the community.  A Resident is a medical school graduate and doctor in training who 
is taking part in a graduate medical education (GME) program. A community host will need to provide a private 
bedroom and access to shared living space for four to six weeks, until they are able to find their own lodging. 

Welcoming Residents into this community is very important. Tulare County has a shortage of physicians and the 
more involved in the community a Resident is, the more likely they will be to stay and practice here once their 
residency is completed.

“We had a positive experience hosting 
our GME Resident. She was very busy 
working at the hospital and studying 
for exams, so we hardly saw her. She 
did not need entertaining and was 
the easiest house guest to date. We 
hope that in opening our home, we 
show the friendliness of our city and 
that this small service provided helps 
to shape the future of healthcare in 
our community.”

– Laurie & Brian Diamant 

“I have been pleased to now have 
hosted two incoming Residents and 
it was a positive experience for me on 
both occasions. I enjoyed their time 
in my home and hope they will stay 
in our community and contribute to 
our community’s medical 
resources.”

– Mark Fulmer
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Resident Hosting Program 

Hosting Application Date Rec’d ___/___/___ 

Host Applicant Information 

Full Name: Gender:  
Last First M.I.

Full Name: Gender:  
Last First M.I.

Age Group of Hosts: 

25-34



35-44



45-54



55-64



     65+ 

 

Host is: 

 Married 

 
Single

 

Address: 

Street Address Apartment/Unit # 

City State ZIP Code 

Phone: Email  

Our home has a private bedroom and bathroom that is 
available for the Resident to use.   Yes

Our home has a private bedroom and a bathroom that 
the Resident will share.   Yes

Our home has secure Wi-Fi   Yes

Our home has a parking space for the Resident’s 
personal vehicle.   Yes

Our home is available to the Resident for: 

4 weeks. 

 
6 Weeks 

 
8 Weeks 

 
 12 Weeks or more 

 

We prefer to host a 

  Male 

 
Female 

 
 Family 

 
No Preference 

 

Please indicate your 
feelings about a 
Resident who 

smokes  

 Will receive a smoker

 Will not receive a smoker

We have pets in the house 

 Dog 

 
    Cat 

  We prefer not to have animals in the house.

Country of Birth: 

Religious Affiliation: 

Are you willing to host 
Residents who practice 
other religions? 

 Yes

 No

Foreign Language 
Background: 
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2 

 

Host Family Information 

List All Children and others living in the home: 

Name:  Age:  

Name:  Age:  

Name:   Age:  

    

Name:  Age:  

Name:  Age:  

Name:  Age:   

    
Family’s 
hobbies & 
interests:  

_______________________________________________________________________________________________  

 
List organizations and clubs the family 
belongs to.  

  

  

Have family members traveled 
abroad?  If so, where to?  

  

  
Indicate briefly your main reason for 
wishing to participate in this program.  

  

  
Describe other hosting experience 
you have.  

  

 
Please describe your family/home and any expectations you have for the Resident who will be staying in your home.   

________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________ 
Please submit photos of your shared living space and the bedroom that is available to the Resident when you submit 
your application. 
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Once completed, application and photos needs to be submitted to Deborah Volosin, Director of Community 
Engagement, at dvolosin@kaweahhealth.org  (559)624-2529 

Host Personal References 

Name: Phone: 

Name: Phone: 

Name: Phone: 

Disclaimer and Signature 

I certify that my answers are true and complete to the best of my knowledge. 

If this application leads to hosting a Resident, I understand that false or misleading information in my application 
or interview may result in my being removed from consideration for this program.  I understand that Kaweah 
Health will be doing a background check on me and all other adults that live in my residence.  

Host 
Signature: Date:  

Host 
Signature: Date:  

For Official Business Only 

The background check has been completed for the Host Family  Yes

The personal references have been called for the Host Family  Yes

GME 
Signature:  Date:  
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Kaweah Health is accepting applications 
for membership opportunities on our 
advisory councils. These councils help 
generate feedback and ideas about our 
community health needs and work 
closely with Kaweah Health leaders to 
ensure that all community members 
have access to and education around 
their healthcare needs.

Ways to apply:
Complete the Community Advisory Committee 
application form online at KaweahHealth.org/cac 

For a shortcut to the form, just scan the above
QR code with your smart phone camera.

For more information, contact
Deborah Volosin
Director of Community Engagement

dvolosin@KaweahHealth.org
(559) 624-2529

Kaweah Health 
is listening.

Want a Voice in Your 
Health Care?
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