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Logging into KD*Hub Reach
e Open a webpage and navigate to:
https://kdhdcaea.cernerworks.com/mp_mobile/p607.kdhd_ca.cernerasp.com/mp_reach/
e You will find this logon screen where you will enter the username/password you were assigned

KD*Hub Reach

Username

B e

Password

Domain

P&Ov7

| Your access to Protected Health Information is being monitored. Access to

confidential information is permitted on a need-to-know basis and limited to the
| information necessary to accomplish the intended business purpose of the
| use, disclosure, or request Violations constitute grounds for indefinite loss of
| information system security access, andior loss of contractual or affiliation
| rights. Unauthorized use or release of confidential information may also
| subject you and your employer to personal, civil, andfor criminal liability and
| legal penaliies.

Login

Landing Page

o The first page that you come up looks like the follow picture

Shaw | All My Patients T Admified \Within® 30 Days v Viaw |

ZZKdhub, PrinterTesting

Male Cancelied Encounter "
DOB 02021960 iy KD Medical CenlerD Med CrldKDMC 1001 0510212018 050272018 Database Coordinalor
MEN 005003900

o All of your recently viewed patients will be listed on this landing page
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How to Search for a Patient

Click on the “Search” button

List
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Show: | All My Patients

]

You can search for a patient

List

Search

Admitted Within 30 Days v | | View |

Izzl-cdnubtesﬂ m

O You can change the search from Name to Date of Birth, Gender, or even Location by using the drop
down option on the top right hand side of the screen

L

Logout

Date of Birth
Gender
Location

Once you typed in the search bar what you are searching for, click on the “Search” button to the right of the
search bar. You will see the results listed below the search bar. You can click on your patient to select it

zzkdhubtest]

List Search

ZZKDHUBTEST, CHILD
DOB:01/01/2015

ZZKDHUBTEST, LABCORPFIVE
DOB:05/01/1962

ZZKDHUBTEST, LABCORPFOUR
DOB:05/01/1985

ZZKDHUBTEST, LABCORPSEVEN
DOB:05/01/1981

ZZKDHUBTEST, LABCORPSIX
DOB:05/01/1983

ZZKDHUBTEST, LABCORPTEN
DOB:05/01/1990

ZZKDHUBTEST, LABCORPTHREE
DOB:05/01/1980

ZZKDHUBTEST, LABCORPTWO
DOB:05/01/1949

Male

Male

Female

Male

Female

Female

Male

Female

KDMC Lab

KDMC 2N 08 A

KDMC LTO8 A

KD RHC Exeter Family Medicine

KDMC 2N 10 A
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Navigating the Patient Screen

e Once you have selected your patient, you will be brought to this view

ZZKdhub, PrinterTesting

o Notice all the different sections in this view. You can expand or collapse a section by clicking on the little
arrow to the right of each section

Patient Information

Al Visits

-~

/[ =" button on the top right corner of the screen gives
you options to choose a layout, drag and drop sections to re-arrange them, and also to expand or collapse all

e You can arrange your view a few different ways. The

of the sections

Drag and Drop
Expand All
Clear Preferences
Create Report
Logout

Help
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You can hover your mouse over items in these sections to see more information on them, like shown below:

°
Protein Total Tass -‘"ENP - *TNP
03768 17:45 0314718 14:35
AST Protein Total: 5.5 g/dL
03/26/18 17:45 . .
o Fact o Date/Time: 04/18/2018 12:50
04/i8/18 120 | NOTMAl Low: &
- Normal High: 8.5
Medications Critical Low:
Critical High:
ital Signs .
Status: Auth (Verified)
Neoplasm of uncertain behavior (pea.9)
Testanxiely (%12 | piagnosis Name: Neoplasm of uncertain behavior, unspecified
Annotated Display: Meoplasm of uncertain behavior
Diagnosis Typs: Discharge
Diagnosis Date: 04/24/2018
Responsible Provider: Billys, Meda M
Comments:
[ ]

You can also click on an item to open it up — the item must be in the blue link as shown below

s iormaion 0 e P s 00

All Visits

Mo results found

Selected visit
Acne (L70.1)

Insomnia (Gé ) this item - no

Keloid scar (191.0) blue link
MNeoplasm of uncertain behavior (Des.3)
Test anxiety (Fai8)

Latest Previous
*138 *THP =*THP
0418718  03/26/18  03/14/18
12:50 17:45 14:35
3.7 *TNP *TNP
Level 0418718  03(/26/18  03/14/18

174

Blue link - will open up
or more information

Cco2
04/18/18
12:50
Glucose T*+00 =TNP  =TNP

%

Location: KD RHC Exeter
Family Medidne

lations I:D)

Al Visits

[J My Documents

b
Austhor Date/Time

Procedure Mote Yy 5abogal, Juan 04/27/18
C 11:25

Progress Mote  Kumar, Ravi I 04/25/18
Generica 13:03
Office Clinic Mote Billys, Meda M 04/24/18
Physician 16:37
Office Clinic Mote Glaze, Vanessa 04/20/18
Physician E 07:14

To exit out of the Patient’s Page, click the X located at the top right corner of the page
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Printing (from Create Report - recommended way of printing)

e To be able to print anything on your patient, click on the Menu icon located on the top right corner of the and
select “Create Report”

View Layout p
Drag and Drop
Expand All

Clear Preferences
Create Report
Logout

Help

e For the “Reason for Printing” section, just select your reason for printing. If just for a patient office visit, you
can select “Patient/Personal”. Then select your “Report Template”

Create Report

* Reason for printing

Patient/Personal
* Report template
CCD - Clinical Summary

0 The other options for Report Template include:
=  “Ambulatory” - office visits at Kaweah outpatient clinics
= “Inpatient Summary” - items from the Patient’s inpatient stay
= “Clinical Summary” -

* Report template

CCD - Ambulatory Summary VDT
CCD - Clinical Summary

CCD - Inpatient Summary VDT
0 *You may not have all of these options available*
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The next section, click on the black arror to expand the list. Once it expands, you check either leave all items
checked to print everything, OR you can Click on the box next to “Include all sections” so that it Unchecks all
the items. Then select the individual items you want to print

Create Report

* Reason for printing
Patient/Personal  [v|

* Report template
CCD - Cligical Sumn| v

» ¥ Incude all sections

* Report template * Report template
[CCD - Clinical Sunid CCD - Clinical Sum|v |
4 I Include all sections
CCD - Allergies

4 [ Include all sections
[ cco - Allergies

CCD - Immunizations [ ccD - Immunizations

CCD - Laboratory CCD - Laboratory

v cco- Microbioloagy ¥ cco- Microbiology

CCD - Vital Signs [ ccp - vital Signs

CCD - Orders Diagnostic Tasts Pending [ cco - orders Diagnostic Tests Pending

CCD - Assessment and Plan [ crD - Assessment and Blan

vl cCD - Future Appointments [l cco - Future Appointments

CCD - Follow Up Instructions [] co - Follow Up Instructions

CCD - Social History Smoking Status [] cco - social History Smoking Status

CCD - Orders Referral [] ccD - Orders Referral

¥l ©CD - Patient Discharge Instructions ] ccD - Patient Discharge Instructions
(Title Only) (Title Only)

CCD - Problems [ cco - problems

CCD - Procedures [ ¢ccD - Procedures

CCD - Order Medications for Visit [ cco - order Medications for Visit
Summary Summary

[l ccD - Medication Administration [ ¢cD - Medication Administration

For the “Encounter Selection” you can leave this as is. For the Date Range, you can either leave it on “All
Dates” and it will print all of the dates for the items you checked to print. OR you can select specific dates if

you only want specific dates of the items you checked to print out
* Encounter Selection * Encounter Selection
(®) Selected encounter

() All encaunters

(®) Selectad encountar

) All encounters

* Date Range * Date Range
(® Al dates O all dates
O ®
From: | |m  To: | |m  From: [05/02/2018 @ To: [05/02/2018 M@

Create Report Cancel
Lastly, you will click on “Generate Report” button this will generate the report

you are wanting to print. From that report you can click on the Print option which will either be located at the
top or the bottom of the screen, depending on your computer setup.
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Printing (from Documents section)

In the “Documents” section you can click on an item you want to view/print
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All Visits -
[ ] My Documents

Motz Type Author Data/ Time -

Faceshest Unknown 05/09/18 17:55

Faceshesta Unknown 05/08/18 19:58 ~
Facesheota Unknown 05/03/18 03:12

Procedurs Note Romero, Isaac R 05/02/18 12:01

ED Patient Education Notea Rodrigusz, Michasl 05/01/18 12:14

ED Patient Summary Rodriguez, Michael 05/01/18 12:14

ED Clinical Summary Rodriguez, Michael 05/01/18 12:14

ED Mote Physician Seng, Sakona v 05/01/18 04:53

ED MNote Physician Seng, Sakona vV 04/30/18 21:42

Faceshesta Unknown 04/30/18 21:19 W
DroaMnarativa Mota Rrraem (Carnart Bnean naanfie 1428

The item will open in a new window. You can click on the printer icon to print

The following sheat(s) are the Patient Education Leaflets for ZZKdhub, PrinterTesting

]

Cardiovascular

Nonspecific Chest Pain
Chest pain can be caused by many different conditions. There 1s always a chance that vour pain could be related to something
serious, such as a heart attack or a blood clot 1n your lungs. Chest pain can also be caused by conditions that are not life-
threatening. If you have chest pain, it is very important to follow up with vour health care provider.

L= RS |

© Document Viewer &
i .

i Result type: ED Patient Education Note Result date: 05/01/2018 12:14 Show Details ( 5)
i ~1
fi ~
| ED Patient Education Note

» | Patient Education Instructions

i | Mame: ZZKdhub, PrinterTesting Current Date: 05/01/18 12:14:02

I | MRN: 005003500 FIN: 0975016166
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Common Printing Issues
Below are items that would interfere with the Reach application from properly printing:

e Popup Blocker is turned on
0 When you are Creating Report to print items, you may get a notice at the bottom or top of your window
asking if you want to allow this to open. You can select “Always Allow” to always allow the Reach
application to open these items in another window
e Adobe Reader is not installed on your computer
0 Adobe Reader is a free application you can download from their website https://get.adobe.com/reader/
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