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November 30, 2022 
 

NOTICE 

  

The Board of Directors of Kaweah Delta Health Care District will meet in a Marketing & 

Community Relations Committee meeting at 4:00PM on Wednesday December 7, 2022, 

at the Sequoia Regional Cancer Center, Pauline & Maynard Faught Conference Room; 

4945 W. Cypress Avenue. 

 

All Kaweah Delta Health Care District regular board meeting and committee meeting 

notices and agendas are posted 72 hours prior to meetings in the Kaweah Delta Medical 

Center, Mineral King Wing entry corridor between the Mineral King lobby and the 

Emergency Department waiting room.  

 

The disclosable public records related to agendas are available for public inspection at 

Kaweah Health Medical Center – Acequia Wing, Executive Offices (Administration 

Department) {1st floor}, 400 West Mineral King Avenue, Visalia, CA and on the 

Kaweah Delta Health Care District web page https://www.kaweahhealth.org. 
 

KAWEAH DELTA HEALTH CARE DISTRICT  

Garth Gipson, Secretary/Treasurer 

 

Cindy Moccio 

Board Clerk, Executive Assistant to CEO 

 

DISTRIBUTION: 

Governing Board, Legal Counsel, Executive Team, Chief of Staff  

http://www.kaweahhealth.org 
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Mike Olmos – Zone I 
 Secretary/Treasurer 

Lynn Havard Mirviss – Zone II          
Vice President 

Garth Gipson – Zone III 
Board Member 

David Francis – Zone IV 
President 

Ambar Rodriguez – Zone V 
Board Member 

 

MISSION:  Health is our Passion.  Excellence is our Focus.  Compassion is our Promise. 

 

 

KAWEAH DELTA HEALTH CARE DISTRICT BOARD OF DIRECTORS 
MARKETING & COMMUNITY RELATIONS  

Wednesday, December 7, 2022 

Kaweah Health Sequoia Regional Cancer Center 
4945 W Cypress Avenue – Pauline & Maynard Faught Conference Room  

 

ATTENDING:     Directors: Garth Gipson (Chair) and Ambar Rodriguez; Gary Herbst, CEO; Marc Mertz, Chief 

Strategy Officer; Karen Tellalian, Director of Marketing & Communications; Deborah Volosin, 

Director of Community Engagement; Laura Florez-McCusker, Director of Media Relations; 

Raymond Macareno, Sr. Communications Specialist; María Rodríguez Ornelas, Communications 

Specialist; Patrick Moorman, Jr., Sr. Marketing Specialist; Greg Bitney, Sr. Graphic Designer; and 

Kelsie Davis, Recording  

OPEN MEETING – 4:00 PM 

CALL TO ORDER – Garth Gipson, Chair 

1. PUBLIC / MEDICAL STAFF PARTICIPATION – Members of the public may comment on agenda items before 
action is taken and after it is discussed by the Board. Each speaker will be allowed five minutes. Members of 
the public wishing to address the Board concerning items not on the agenda and within the jurisdictions of 
the Board are requested to identify themselves at this time.  For those who are unable to attend the 
beginning of the Board meeting during the public participation segment but would like to address the Board, 
please contact the Board Clerk (Cindy Moccio 559-624-2330) or cmoccio@kaweahhealth.org to make 
arrangements to address the Board.  

2. COMMUNITY ENGAGEMENT – Deborah Volosin, Director of Community Engagement 

2.1. Updates relative to community engagement revamp, membership, and special efforts of our 
community groups.  

2.2. Update on events and community event participation.  

3. MARKETING & COMMUNICATIONS –  Karen Tellalian, Director of Marketing & Communications 

3.1. Discuss potential campaign to thank the community for support of Measure M and to highlight all of 
the services and care that are now available in the Acequia Wing 

3.2. Updates relative to current marketing materials, rebranding, ads, and commercials 
3.2.1.  Sana Sana Video  
3.2.2.  Rawhide Jersey and game nights 
3.2.3.  News Spots 
3.2.4.  Electronic Billboard Ads 
3.2.5.  RHC Reactivation of Primary Care Appointment 
3.2.6.  Letter to Newsom and Community Support Campaign 

4. SOCIAL MEDIA/MEDIA RELATIONS– Laura Florez-McCusker, Director of Media Relations 

4.1. Updates relative to recent social media engagement campaigns 

4.2. Updates on analytic reports 

ADJOURN – Garth Gipson, Chair 

In compliance with the Americans with Disabilities Act, if you need special assistance to participate at this meeting, please contact the 
Board Clerk (559) 624-2330. Notification 48 hours prior to the meeting will enable the District to make reasonable arrangements to ensure 
accessibility to the Kaweah Delta Health Care District Board of Directors meeting. 
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MARKETING UPDATES, December 7, 2022       

 
 Electronic Billboard Ads: Hanford    

(Eight advertisers every Six-Seconds, delivering a minimum of 1,800 Spots per Day)  
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 Rawhide Jersey and game nights 
(Kaweah Health Lifestyle Center April 15, Kaweah Health May 6 & August 18)   
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 RHC Reactivation of Primary Care Appointment:   
(Kaweah Health Dinuba, Exeter, Lindsay, Tulare & Woodlake Clinics, over 5,300 emails)  
 

“Happy Birthday from Kaweah Health Celebrate and Plan” 
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 New Radio Spots, ABC30 Weather Camera & Print Ads:  
 

   
                                      

    
 

 
Spotify October 2022: 47,814 Impressions  
Pandora October 2022: 27,171 Impressions  
 
 
 
 
:60 & :30 Private Home Care 
 
NEED HELP CARING FOR A LOVED ONE? KAWEAH HEALTH PRIVATE HOME CARE HAS BEEN 
SERVING THE COMMUNITY FOR MORE THAN 20 YEARS, OFFERING EXPERIENCED 
PERSONAL CARE AIDES………………………………. 
 
:60 & :30 USC Urology 
 
KAWEAH HEALTH IS EXCITED TO BRING TEN NEW UROLOGISTS TO THE VISALIA AREA. 
THROUGH A NEW COLLABORATION WITH USC UROLOGY……………………………………. 
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Media Relations Update
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More than medicine. Life.

Top Performing News Content – July 1, 2022 – Dec. 4, 2022
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More than medicine. Life.

Top Performing News Content – July 1, 2022 – Dec. 4, 2022
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More than medicine. Life.

Top Publishers – July 1, 2022 – Dec. 4, 2022
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More than medicine. Life.

How favorable is the content?  July 1, 2022 – Dec. 4, 2022
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Social Media 
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More than medicine. Life.

Competitor Performance, Oct. 5, 2022 – Dec. 4, 2022
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More than medicine. Life.

Top Posts Oct. 5, 2022-Dec. 4, 2022 – Post Engagements 
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More than medicine. Life.

Top Posts Oct. 5, 2022-Dec. 4, 2022 – SHARES
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More than medicine. Life.

Top Posts Oct. 5, 2022-Dec. 4, 2022 – Comments
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More than medicine. Life.

@kaweahhealthespanol | Est. May 10, 2020: 936 LIKES, 1,001 FOLLOWERS

Kaweah Health en Español
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More than medicine. Life.

@kaweahhealthespanol | Est. May 10, 2020: 936 LIKES, 1,001 FOLLOWERS

Kaweah Health en Español

23/27



Reputation Management 
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More than medicine. Life.

Average Rating - July 1, 2022-Dec. 5, 2022 
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More than medicine. Life.

Total Reviews - July 1, 2022-Dec. 5, 2022 
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More than medicine. Life.

Rating Info - July 1, 2022-Dec. 5, 2022 

27/27


	NOTICE Marketing &amp; Community Relations Committee 12.7.2022
	12.07.2022 Marketing  Community Relations Committee
	Marketing 12-7-22
	Committee Report December 2022_

