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POLICY: This policy sets forth the procedures for presenting, receiving, and processing claims 

against the District, in compliance with: the California Government Claims Act (Gov. 
Code 900 et seq.), and the Brown Act (Gov. Code 54950 et seq.), suits for money or 
damages filed against a public entity such as Kaweah Delta Health Care District dba 
Kaweah Health are regulated by statutes contained in division 3.6 of the California 
Government Code, commonly referred to as the Government Claims Act. 
Government Code § 905 requires the presentation of all claims for money or 
damages against local public entities such as Kaweah Health, subject to certain 
exceptions.  Claims for personal injury and property damages must be presented 
within six (6) months after accrual; all other claims must be presented within one (1) 
year. 

 Presentation of a claim is generally governed by Government Code § 915 which 
provides that a claim, any amendment thereto, or an application for leave to present 
a late claim shall be presented to Kaweah Health by either delivering it to the clerk, 
secretary or auditor thereof, or by mailing it to the clerk, secretary, auditor, or to the 
governing body at its principal office. 

 Service of process on a public entity such as Kaweah Health is generally governed by 
Code of Civil Procedure § 416.50 which provides that a summons may be served by 
delivering a copy of the summons and complaint to the clerk, secretary, president, 
presiding officer or other head of its governing body. 

 This policy is intended to precisely identify those individuals who may receive claims 
on behalf of Kaweah Health and those individuals who may receive a summons and 
complaint on behalf of Kaweah Health. 

PROCEDURE:  

I. Presentation of a Government Claim: the formal filing of a claim with the District Clerk or 
Secretary under Government Code 910: 

A. Claims must be submitted in writing to the District Clerk at the District’s main office: 
400 W. Mineral Avenue, Visalia, California 93291. Electronic submission is not 
accepted unless authorized by District resolution.  

 
B. Claim Form Requirements must include:  

a. Name and address of the claimant 
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b. Date, location, and facts of the incident 
c. Description of injury or damages 
d. Amount claimed (if known) 
e. Signature of claimant or representative 
 

C. Authorized Recipient of Claims for a Special District.  Per Government code 9145(a) if 
the District has not adopted a specific resolution, claims must be delivered or mailed 
to the Board Clerk, Secretary or Auditor of the District, or if no such officer exists, the 
governing body (Board) of the District. The Board of Directors reserves the right to 
adopt a resolution designating another official or designee as the authorized agent to 
receive claims. 

D. Personal Delivery.   Only the Board Clerk, Secretary, or Auditor of the District are 
authorized to receive a personal delivery of a Government Claim on behalf of Kaweah 
Health.  No other individual is authorized to receive delivery of a Government Claim 
on behalf of Kaweah Health. 

E. Mailing.   Only the Board Clerk, the Board Secretary, or the Auditor are authorized to 
receive mailing of a Government Claim on behalf of Kaweah Health.  No other 
individual is authorized to receive mailing of a Government Claim on behalf of Kaweah 
Health, unless the claim is addressed to the Board of Directors and mailed to the 
Board of Directors of Kaweah Health at 400 West Mineral King Avenue, Visalia, CA, 
93291, the principal office of the Board of Directors. 

F. Processing a Presented Claim.   If a claim is (1) delivered to the Board Clerk, the Board 
Secretary, or the Auditor.  is authorized to receive personal delivery of a government 
claim on behalf of the District; or (2) received in the mail addressed to the Board Clerk, 
the Board Secretary, or the Auditor; or (3) received in the mail addressed to the Board 
of Directors of Kaweah Health at 400 West Mineral King Avenue, Visalia, CA, 93291, 
the claim shall be immediately provided to the Board Clerk shall  date, time and 
manner of delivery/mailing can be recorded in a log to be maintained in the Board 
Clerk’s office.  The Board Clerk shall then make prompt arrangements to have a copy 
of the claim, as well as the log information for the claim, provided to the Kaweah 
Health Risk Management Department and to the legal counsel for Kaweah Health who 
will be representing Kaweah Health with respect to the claim.  In the event that a 
claim is accepted by the Auditor, in the absence of the Board Clerk, the claim shall be 
marked with the date/time and manner of delivery/mailing recorded.  The claim shall 
be immediately forwarded to the Risk Management Department copying the Board 
Clerk to be processed as noted above and logged in the official log. 

If delivery of a claim is attempted on any individual other than the Board  Clerk, the 
Board Secretary, or the Auditor, then the person attempting delivery shall be advised 
by the individual on whom delivery of a claim is being attempted that he/she is not 
authorized to receive delivery of a claim on behalf of Kaweah Health and he/she shall 
decline to accept delivery.  If a claim is delivered to any individual other than the 
Board Clerk, the Board Secretary, or the Auditor, then the claim shall be promptly 
forwarded directly to Kaweah Health’s general counsel for possible return to the 
sender.  The general counsel shall advise the District’s Risk Management Department 
of the handling of the improperly presented claim. 
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If a claim is received in the mail that is not addressed to the Board Clerk, the Board 
Secretary, or the Auditor and is not addressed to the Board of Directors of the District 
at 400 West Mineral King Avenue, Visalia, CA, 93291, then the claim shall be promptly 
forwarded directly to Kaweah Delta’s general counsel for possible return to the 
sender.  Kaweah Delta’s general counsel shall advise the Risk Management 
Department of the handling of the improperly presented claim. 

G. Service of Summons and Complaint. 

a. Personal Delivery.   Only the Board Clerk, the Board Secretary or the Board 
President is authorized to accept delivery of a summons and complaint on behalf of 
Kaweah Delta.  In the absence of the Board Clerk, the Board Secretary, or the Board 
President, In the absence of the Board Clerk, Board Secretary, Board President the 
Executive Office staff will contact Kaweah Delta’s general counsel who will advise how 
to proceed with the service of the summons and complaint.  No other individual, and 
no other manner of service, is authorized in the absence of a court order or a specific 
authorization from the Board President, who is granted limited authority as described 
in this policy. 

b. Processing a Delivered Summons and Complaint.   If a summons and complaint are 
delivered to the Board Clerk, the Board Secretary or the Board President, they shall be 
immediately provided to the Board Clerk so the date, time and manner of delivery can 
be recorded by the Board Clerk in a log to be maintained in the Board Clerk’s office.  In 
the absence of the Board Clerk, the Board Secretary, or the Board President,  the 
Executive Office staff will contact Kaweah Delta’s general counsel who will advise how 
to proceed with the service of the summons or complaint. No other individual is 
authorized to receive personal delivery of a Summon and Complaint on behalf of the 
District.  The Board Clerk shall then make prompt arrangements to have a copy of the 
summons and complaint, as well as the log information for the summons and 
complaint, provided to the Risk Management Department and to the legal counsel for 
Kaweah Health who will be representing Kaweah Health with respect to the litigation. 

If service of a summons and complaint is attempted on any individual other than the 
Board Clerk, the Board Secretary or the Board President, then the person attempting 
delivery shall be advised by the individual on whom delivery is being attempted that 
he/she is not authorized to accept service of a summons and complaint on behalf of 
Kaweah Health and he/she shall decline to accept service. 

An exception to the forgoing may be made only in circumstances where legal counsel 
for Kaweah Health receives prior authorization from the Board President to accept 
service of a summons and complaint on behalf of Kaweah Health. 

 If a summons and complaint is received under circumstances other than by 
delivery to the Board Clerk, the Board Secretary or the Board President, or through 
receipt by legal counsel with prior authorization from the Board President to accept 
service on behalf of Kaweah Health, then the summons and complaint shall be 
promptly forwarded directly to Kaweah Health’s general counsel for possible return to 
the party who attempted service.  Kaweah Health’s general counsel shall advise the 
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Risk Management Department of the handling of the improperly served summons and 
complaint. 

 

 
"These guidelines, procedures, or policies herein do not represent the only medically or legally 
acceptable approach, but rather are presented with the recognition that acceptable approaches exist.  
Deviations under appropriate circumstances do not represent a breach of a medical standard of care.  
New knowledge, new techniques, clinical or research data, clinical experience, or clinical or bio-
ethical circumstances may provide sound reasons for alternative approaches, even though they are 
not described in the document."  
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