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Marketing & Community Relations Committee – OPEN MEETING 
Wednesday June 4, 2025 
Kaweah Health Medical Center – Executive Office Conference Room 
 
Present: Director: Armando Murrieta; Marc Mertz, Chief Strategy Officer; Deborah Volosin, Director of 

Patient & Community Experience; Gary Rogers, Communications Manager; Samantha 
Torres, Social Media Specialist; Amee Longbottom, Sr. Communications Specialist; Jaclyn 
Bunting, Sr. Digital Strategist; and Lisette Mariscal, Recording 

 
CALL TO ORDER – This meeting was called to order at 4:01 PM by Armando Murrieta. 
   
PUBLIC/MEDICAL PARTICIPATION – There was no public or medical participation. 
 
MINUTES- The open meeting minutes from April 2, 2025 were reviewed. 
 
COMMUNITY EXPERIENCE – A verbal update was provided regarding recent community engagement 
meetings and events. 
 
MARKETING & MEDIA RELATIONS –  
 
3.1.1 – Announcement of the new Kaweah Health exhibit at ImagineU Children’s Museum. (see 
Attachment 3.1.1 of the agenda) 
3.1.2 – Presentation of new internal graphics. (see Attachment 3.1.2 of the agenda) 
3.1.3 – Overview of the recent advertisements, including bus ads, digital ads, and QR code promotions 
focusing on lab services and Stroke Month. (see Attachment 3.1.3 of the agenda) 
3.1.4 – Discussed the content and distribution of the Summer Edition of Vital Signs. (see Attachment 
3.1.4 of the agenda) 
3.1.5 – Recap of the Kaweah Night at the Rawhide event. (see Attachment 3.1.5 of the agenda) 
3.1.6 – A verbal update was provided on the following items: 

 May Stroke Month 

 Website Enhancements  

 Branding Commercial 

 Media Planning & Budgeting 
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 Medical Minute Segment 

 Lab Online Appointments Rollout 

 Nurses Week/Hospital Week 

 Jennah 2-Year Extension 
 

3.2 – An update on recent marketing performance and engagement metrics was presented. (see 
Attachment 3.2 of the agenda) 
 
Adjourned at 4:46 PM 

 
In compliance with the Americans with Disabilities Act, if you need special assistance to 

participate at this meeting, please contact the Board Clerk (559) 624-2330. Notification 48 

hours prior to the meeting will enable the District to make reasonable arrangements to ensure 

accessibility to the Kaweah Delta Health Care District Board of Directors meeting. 
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Social Media 

6/15



Performance Summary – June - July 2025
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Top Posts June – July 2025 – Post Engagements: Facebook 

GME Rubber Duck Race Daisy Award Daisy Award
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Top Posts June – July 2025 – Post Engagements: Instagram 

Daisy Award Daisy Award GME CNO Announcement
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Kaweah Health en Español 
@kaweahhealthespanol

1K LIKES, 1,146 Followers
117 Followers
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Relations 
Update
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More than medicine. Life.

Top Performing News Content – June - July 2025
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Reputation 
Management 
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Average Rating – June – July 2025
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Rating Info – June – July 2025
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