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Novel Coronavirus (COVID-19) 
Frequent Questions and Answers 

 
Our Infection Prevention department has produced a COVID-19 Questions and Answers document.  There are answers to 

questions ranging from the basics, to transmission, testing, protection, treatment, and more.  Each thoroughly researched 

answer sites CDC and other sources with many links to additional information.   

Clinical staff now have access to this document from right within the EMR.  The full FAQ, and each of the individual questions 

and answers is accessible and searchable by opening eCoach in PowerChart or FirstNet. 

To access eCoach in the EMR, you will find a button on your toolbar. In some cases, you may need to use the “View” menu at 

the top of PowerChart or FirstNet. 

The Button in PowerChart in the “Nurse” role.                   You may need to expand a section to see the eCoach button:  

    

 

You’ll find the full document in the COVID-19 section at the top-center of eCoach. 

Easily search for specific information using 

the search box:  

From any of the individual questions, you will 

be able to access the entire document if needed. 

 

 

 

 

 


