MORE THAN MEDICINE. LIFE.

//\ Kaweah Health

Kaweah Delta Health Care District

Board Of Directors Committee Meeting

Health is our Passion. Excellence is our Focus. Compassion is our
Promise.

NOTICE

The Marketing and Community Relations Board Committee of the Kaweah Delta Health Care District will meet
at the Executive Office Conference Room {305 W Acequia Avenue, Visalia, CA} on Wednesday, February 5, 2025:

. 4:00PM Open meeting.

In compliance with the Americans with Disabilities Act, if you need special assistance to participate at this
meeting, please contact the Board Clerk (559) 624-2330. Notification 48 hours prior to the meeting will enable
the District to make reasonable arrangements to ensure accessibility to the Kaweah Delta Health Care District
Board of Directors meeting.

All Kaweah Delta Health Care District regular board meeting and committee meeting notices and agendas are
posted 72 hours prior to meetings (special meetings are posted 24 hours prior to meetings) in the Kaweah
Health Medical Center, Mineral King Wing near the Mineral King entrance.

The disclosable public records related to agendas can be obtained by contacting the Board Clerk at Kaweah
Health Medical Center - Acequia Wing, Executive Offices (Administration Department/Executive Offices) {1st
floor}, 400 West Mineral King Avenue, Visalia, CA via phone 559-624-2330 or email: kedavis@kaweahhealth.org,
or on the Kaweah Delta Health Care District web page http://www.kaweahhealth.org.

KAWEAH DELTA HEALTH CARE DISTRICT

David Francis, Secretary/Treasurer

Kelsie Davis

Board Clerk / Executive Assistant to CEO

DISTRIBUTION:

Governing Board, Legal Counsel, Executive Team, Chief of Staff, www.kaweahhealth.org

Mike Olmos +«Zonel Lynn Havard MirvisseZone2 DeanLevitan,MD+Zone3 David Francis.Zone4 Amando Murrieta«Zone5
President Vice President Board Member Secretary/Treasurer Board Member
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MORE THAN MEDICINE. LIFE.

//\ Kaweah Health

Kaweah Delta Health Care District

Board Of Directors Committee Meeting

Health is our Passion. Excellence is our Focus. Compassion is our
Promise.

KAWEAH DELTA HEALTH CARE DISTRICT BOARD OF DIRECTORS
MARKETING & COMMUNITY RELATIONS

Wednesday, February 5, 202

Kaweah Health Medical Center

305 W. Acequia Avenue — Executive Office Conference Room

ATTENDING: Directors: Ambar Rodriguez (Chair) and Mike Olmos; Gary Herbst, CEO; Marc Mertz,
Chief Strategy Officer; Karen Cocagne, Director of Marketing & Media Relations; Deborah Volosin,
Director of Community Engagement; Maria Rodriguez Ornelas, Sr. Communications Specialist; Gary
Rogers, Sr. Communications Specialist; Patrick Moorman, Jr., Sr. Marketing Specialist; Greg Bitney, Sr.
Graphic Designer; and Lisette Mariscal, Recording

OPEN MEETING - 4:00 PM
1. CALLTO ORDER - Ambar Rodriguez, Chair

2. PUBLIC / MEDICAL STAFF PARTICIPATION — Members of the public may comment on agenda items before
action is taken and after it is discussed by the Board. Each speaker will be allowed five minutes. Members of
the public wishing to address the Board concerning items not on the agenda and within the jurisdictions of the
Board are requested to identify themselves at this time. For those who are unable to attend the beginning of
the Board meeting during the public participation segment but would like to address the Board, please contact
the Board Clerk (Kelsie Davis 559-624-2330) or kedavis@kaweahhealth.org to make arrangements to address
the Board.

w

MINUTES - Review of minutes from October 2024.

COMMUNITY EXPERIENCE - Deborah Volosin, Director of Patient & Community Experience
4.1. Update on community experience and events.

5. MARKETING & MEDIA RELATIONS - Karen Cocagne, Director of Marketing & Media Relations
5.1. Marketing Update

5.2. Social Media/Media Relations Update

»

ADJOURN - David Francis, Chair

In compliance with the Americans with Disabilities Act, if you need special assistance to participate at this meeting, please
contact the Board Clerk (559) 624-2330. Notification 48 hours prior to the meeting will enable the District to make
reasonable arrangements to ensure accessibility

Mike Olmos +«Zonel Lynn Havard MirvisseZone2 DeanLevitan,MD+Zone3 David Francis.Zone4 Amando Murrieta«Zone5
President Vice President Board Member Secretary/Treasurer Board Member
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MORE THAN MEDICINE. LIFE.

MINUTES OF THE KAWEAH DELTA HEALTH CARE DISTRICT BOARD

OF DIRECTORS MARKETING & COMMUNITY RELATIONS

Wednesday, October 2, 2024
Sequoia Regional Cancer Center Conference Room
4945 W. Cypress Avenue — Kaweah Health Sequoia Regional Cancer Center

PRESENT: Directors: Ambar Rodriguez (Chair) and Dave Francis; Gary Herbst, CEO; Marc Mertz, Chief
Strategy Officer; Deborah Volosin, Director of Community Engagement; Karen Cocagne, Director of
Marketing & Media Relations; Gary Rogers, Sr. Communications Specialist; Samantha Torres, Social
Media Specialist; Jaclyn Bunting, Sr. Communications Specialist; and Lisette Mariscal, Recording

CALLED TO ORDER - 4:02PM

PUBLIC / MEDICAL STAFF PARTICIPATION - None.

MINUTES - The open meeting minutes from August 21, 2024 were approved with a motion from Ambar
Rodriguez (Chair) and seconded by Dave Francis (Board Member). Motion Carried.

COMMUNITY ENGAGEMENT - Deborah Volosin provided a verbal update on community engagement
events and meetings.

MARKETING & MEDIA RELATIONS - Karen Cocagne gave a Marketing update that covered items 5.1.1 —

5.1.3, which are attached to the agenda. Samantha Torres and Jaclyn Bunting presented the latest content
related to Social Media/Media Relations.

ADJOURN - 5:00PM

Mike Olmos — Zone | Lynn Havard Mirviss — Zone Il Dean Levitan, MD — Zone Il David Francis — Zone IV Ambar Rodriguez — Zone V
President Vice President Board Member Secretary/Treasurer Board Member

MISSION: Health is our Passion. Excellence is our Focus. Compassion is our Promise.
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Marketing Update

Orthopedics Campaign Updates

e Visalia Rawhide: 2025-27
o Home game booth/table:

More to the
Xﬂ'nnug;:’h" 1
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(«,\ Bringing more

avericas I to the table.
\ST&R;:Y) Kaweah Health
~ -

\ Medical Center
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e Print: (Tulare County Farm Bureau, the Good Life and Hanford Sentinel, Times Delta,
Tulare Chamber and the Business Journal)

> £ ~ T\_ Kaweah Health Medical
For spine surgery patients (i | neamee ooses
Spine Surgery™ hospitals

Kaweah Health s
brings more to

100 BEST |

the table.

Nationally-recognized spine care in Visalia

#/ Kaweah Health
Talented: Because of dedicated spinal surgeons Advanced: Utilizing technology like the \\ Medical Center
like Dr. Mathias Daniels, Dr. Frank Feng, and ExcelsiusGPS™ makes spinal surgery 400 West Mineral King Avenue
neurosurgeons from Center Neurorestoration less invasive, leading to shorter hospital Visalia, CA 93291
Associates, patients in our area can receive stays and patients returning sooner to f @l Xx|@®
waorld-class spinal care here, close to home. the things they love.
Experienced: Each year, Kaweah Health performs ~ World-class care Ef:;:;::ﬁ’ :;:;Spine
more than 500 spinal surgeries and is honored to Talented, Experienced, Advanced — s '
be recognized by Healthgrades as one of America’s ~ when it comes to spine surgery, Kaweah S
100 Best Spine Surgery™ hospitals. Health brings more to the table.
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Kaweah Health
Medical Center
has been named
one of America’s
100 Best Spine

Surgery™ hospitals

For spine surgery patients

Kaweah Health
brings more to

the table.

(v-..

AMERICA'S
1EIEI BEST

Nationally-recognized spine care in Visalia

Talented: Because of dedicated spinal surgeons
like Dr. Mathias Daniels, Dr. Frank Feng, and
neurosurgaons from Center Neurorestoration
Associates, patients in our area can recejve
world-class spinal care here, close to home.

Experienced: Fach year, Kaweah Health performs
more than 500 spinal surgeries and is honored to
he recognized by Healthgrades as one of America's
100 Best Spine Surgery™ hospitals.

Advanced: Utilizing technology like the
ExcelsiusGPS™ makes spinal surgery less invasive,
leading to shorter hospital stays and patients
returning sooner to the things they love.

World-class care

Talented, Experienced, Advanced —
when it comes to spine surgery, Kaweah
Health brings more to the table.

//& Kaweah Health

Medical Center

400 West Mineral King Avenue - Visalia, CA 93291

|| X | @

To learn more, visit
KaweahHealth.org/Spine
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e Radio: Top 100, February Heart Month, US News Maternity Award :60

oy
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e Bus Top 100

s —
For spine surgery,
we bring more
tothe tahle:

e, 000

For spine surgery, |

we bring morel ( ® heaithgrades

to the table. | AMERICA'S
100 BEST

\SPINESURGERY)
Medical Center ' d 20%-20%5 §

N

DIAL-A-RIDE TAIL

¥ 'El
Forspine surgery,

we bring more|
tothetable, " 2
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e Billboards:

( v heo,;gmk For spine surgery, we

bring more to the table.
AMERICA'S

100 BEST

\Sm\( ) // Kaweah Health
2024 -2025 \\ Medical Center

~_

For spine surgery, we \
bring more to the table v healthgrades
' AMERICA'S

Kaweah Health 100 BEST
Medical Center t SPINE sugeegyj
; 2024 2025 f
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e TV KSEE24 and CBS47: (15’s) evening news, Top 100 and Heart Month

& Kawesh Health PN # Kaweaht

our promise. Health is our r) qb \-"ellence is our focus. (C

AT A

Amerlca s 100 Best for Spme Surgery by Healthgrades
Learn More at KaweahHealth.org/Spine

K
{
-

«Kaweah Health = /( Kawe:

MORE THAN MEDICINE. LIFE. J#f MAS QUE

1
S our promise. Health is our g/ hcellence is our foct

- |

Ith

'IDA.

Schedule a Cardiologist Appointment
Learn More at KaweahHealth.org/HeartDoctor
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e TV:(30’s) SRCC, Gary and Karel (ABC30, KMPH, CBS47, KSEE24)
o SuperBowl

Kaweah Health

Sequoia Regional
2 Cancer Center

Medical and Radiation Oncology

OO0 ®® KAWEAHHEALTH.ORG/CANCER

~ud

Kaweah'Health

1 ()
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e CBS47 Round Table: Prime time :30 minutes, 7:30pm on Wednesday, February 26

///_‘ Kaweah Health seciaL:

AWARD-WINNING SPINE SURGER##S
INTHE CENTRAL VALLEY

//& Kaweah Health SPECIAL
Ann a

B=VHRNING
I THE CENTRAL VALLEY




e West Wing Waiting Room

Sometimes
it’s finding
time to
appreciate
the little

Sometilites
it’s finding

strengthto
face the big
things...

2 West Intensive Care Unit (ICU)
2South  Med/Surg » Observation
2North  Med/Surg - Cardiac Telemetry

YOU ARE ON FLOOR
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e Top Maternity Care marketing: banner, press release

-

HIGH
PERFORMING

Health
has been

recognized

by U.S. News

& World Report

as a High-Performing
Maternity Care Hospital
for 2025.

We help deliver more than 4500 babies
each year, and our experienced

staff is honored to be a part of your
growing family.
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e YouTube (over 54,800 views)

o :15SRCC, Gary and Karel

D YouTube

-
S

g
MCI

-_

P P4 o01/015

Sequoia Regional Cancer Center

kaweah health

’K ;(;V:i::itl:salth @ rho &3 ~> Share 4 Download [] save
6.8K views 2 weeks ago
B YouTube kaweha health S I

P pl ) oos/005

Sequoia Regional Cancer Center
#/7/ Kaweah Health
/\\ 949 subscribers

48K views 2 months ago

Kaweah Health

o @ ¢ @ O

ho  gF A Share

4 Download

[] save
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e Dr. Chahil Digital (PPC and Display)

For Heart cal'e, Ca" /// Kaweah Health Accepting New Patients.
Dr. Harleen Chahil. \

Cardiology Center (559) 624-6520 LEARN

For Heart
Care, call

Dr. Harleen
Chahil.

Kaweah Health
Cardiclogy Center

Accepting
New Patients.

(559) 624-6520

LEARN MORE

New website, design and migration

SRCC cancer patient Spanish commercial

Vital Signs Heart Month edition in February

Proposed Vital Signs stories for Summer 2025

e Top 100 Healthgrades reception: February 4th 5:30p — 6:30p
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